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1. INTRODUCTION
Humans are social creatures who are always in contact with other people. Humans need

someone's help because they cannot live alone. Humans are curious about the world around them
and want to know what's going on inside them. It is through this curiosity that people need to
communicate. Communication 1s the process of using symbols, words, images and actions to
transform information, emotions, etc. All activities carried out are followed by verbal
communication, namely oral communication, and non-verbal communication, namely
communication through the use of expressions and symbols (Mulyana, 2013). Basically humans
need close interaction so they don't feel alone in an environment. Interpersonal communication
1s thus understood as a process of exchanging ideas involving two or more people who try to give
meaning to the information conveyed through the media and generate feedback.

Based on an analysis of teacher data from the Ministry of National Education, 54% of teachers
i Indonesia do not have the qualifications to teach (MONE, 2006). Teachers as the spearhead
of education should actively communicate directly with students in learning. Because student
achievement 1s very dependent on the quality of the teaching teacher. Research at Balitbang found
that students' understanding of the material only contributed around 30% of the total material
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taught (Hidayat, 2017). This is caused by several factors, one of which is the lack of
communication between teachers and students. So that this doesn't happen again in the future,
teachers should be able to use learning and provide positive motivation, also by making learning
a place to form competence and improve the quality of student learning as a whole, not only for
those who excel.

Previous research has shown that the continuity of communication in educational institutions
1s a very important requirement and the current situation is very concerning so it needs to be
addressed immediately. Very often cases such as misunderstandings occur and have a negative
impact on educational institutions. On the other hand, the lack of communication that occurs can
be caused by students who are too reluctant to ask questions due to fear and teachers who are too
mdifferent to their students. Very often teachers are found who cannot control their emotions
and then express them to students. This situation, frankly, is quite sad and causes serious concern
for the future of education in Indonesia. These data are some indications that the educational
process 1s currently not implemented and is not vet fully understood by those mvolved in
educational institutions. As a result, the goals of national education have not been fully realized
properly.

Interpersonal Communication

Communication expert Thomas M. Scheidel said that communication means expressing
yourself, interacting with people around you, and influencing others (Mulyana, 2007).
Communication comes from the ideas that exist within the individual. The 1dea 1s then processed
mto a message and sent to another person who is designated as the recipient of the message. After
receiving and understanding the contents of the message, the recipient responds and sends the
response to the sender of the message. And the recipient of the message, will send a reply to the
sender of the message which is called feedback

Humans often do not realize that they are contributing to communication problems through
their role as senders or receivers of messages. The sensitivity and abilities necessary for successful
communication. Interpersonal communication should improve the quality of communication by
evaluating the communication process and one's awareness of oneself and others when
mteracting. (Mulyana, 2012).

Humans must not only understand the process of communication, but be able to use it
creatively to convey the meaning of messages between people who communicate. Interpersonal
communication is described as the exchange of messages between two or more people with a
certain level of influence and spontaneous responses.

Interpersonal communication is face-to-face communication between individuals where each
participant can feel the emotions of others both verbally and non-verbally (Mashoedi, 2013).
Interpersonal communication as a type of communication that only mvolves two people.
Communication between these individuals 1s intimate, with spontaneous exchanges of verbal and

nonverbal cues.

Effectiveness of Interpersonal Communication

This theory 1s very important in the teacher-student relationship. This 1s because successful
interpersonal communication can be seen from the five general characteristics considered:
openness, empathy, supportive attitude, positive attitude, and equality. General characteristics
considered for successful interpersonal communication, namely: (Devito, 1997)

a. Openness
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Being open means being able to share personal information about yourself. Openness 1s
shown by the communicator being open and honest, being able to communicate the
thoughts and feelings that arise in other people.

b. Empathy
Humans have an empathic capacity, which 1s defined as the ability to experience what
another person 1s experiencing from another person's point of view at a certain time and
under certain circumstances. Empathy can be conveyed both verbally (through words)
and nonverbally (through actions and body language); (through facial expressions,
gestures, and appropriate touching and caressing).

¢.  Mutual support
Support 1s an important component of a healthy relationship that includes effective
mterpersonal communication. Because it's mmpossible to have an open, loving
conversation in an unhelpful environment.

d. positive attitude
When we encourage and show a good attitude towards our interlocutors when we are
mvolved in communication activities, we can transmit a positive attitude in the context of
mterpersonal communication. When people make a conscious decision to have a good
attitude about themselves, 1t shapes their interpersonal relationships.

e. equality
If there 1s equality between the parties imnvolved, it will be more effective in interpersonal
communication. Therefore, it must be understood that both are equally valued and each
has its own advantages. Having such agreements and disagreements 1s seen as a means of
better understanding differences. However, the equality sought does not mean that we
are required to agree and make assumptions about the verbal and nonverbal behavior of
others in order to achieve it. In the name of equality, we are asked to give "unconditional

positive admiration" to fellow human beings.

2. RESEARCH METHODE
The research process that researchers use to describe interpersonal communication in the

educational stitutions of SMA Sultan Iskandar Muda uses a qualitative descriptive method. This
approach is believed to be the most acceptable method in this study. Because the research
objective, namely exposure, 1s used to characterize interpersonal communication which 1s the
subject of this research, which 1s applied by individuals who are in the Sultan Iskandar Muda High
School educational institution. This explanation also includes characteristics that support
interpersonal communication in Sultan Iskandar Muda High School educational institutions.

The location of this research 1s located at Jalan Amir Hamzah Week I Gg. Bakul, Medan-
Sunggal sub-district, Sunggal sub-district, to be precise at the Sultan Iskandar Muda Medan High
School. The research was carried out from April 2022 to June 2022. This research used interview
and observation data collection techniques.

Sources of data used in this study are primary data and secondary data. Primary data 1s data
obtained directly from informants through the interview stage and is the main information that is
directly related to the subject matter of the research.

Secondary data 1s data obtained by researchers from several existing sources. This secondary
data can be obtained from sources such as books, journals, research reports and others. In this
study, research informants were teachers and students of SMA Sultan Iskandar Muda Medan.
There were eight informants in this study, five of them as primary informants, and three more as

secondary informants. Researchers choose information because it is considered appropriate to
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meet and provide the needs of researchers. The criteria for informants in this study were
homeroom teachers at Sultan Iskandar Muda High School, including (Minar Siahaan, Noven
Simanjuntak, Ingrit Tobing, Desi Ariska, Okto Berman) and students of Sultan Iskandar Muda
Medan High School including (Delvyartha Christy, Putri Octaviani, Aqidatul Izzah).

According to (Yusuf, 2014) the success of data collection techniques i1s determined by the
researcher's ability to appreciate the situation that i1s the focus of research. In this study,

researchers carried out data collection techniques using observation and mterview techniques.

3. RESULT AND ANALYSIS

Data Findings and Analysis

Based on the results of the interviews that the researchers got from all the informants who
mitiated the mitial communication, they were both teachers. By paying attention, such as asking
how the student is doing and what the student is doing, and what activities the student will be
doing.

The homeroom teacher always tries to accompany students in learning and 1s also open when
students want to tell stories. “Ivery morning it's me who starts the conversation. Usually I see his
gestures and facial expressions, why are you happy or sad? If they are sad, I tell them to cheer up,
if they are cheerful, then I say to keep it up until school ends."

In addition, the informant also said that most of the students were always open about their
personal problems, such as assignments/homework problems, friends' problems, and so on.
“Most of the students are open with me, by telling them about assignments and friends' problems.
My response was when they told stories, they always listened, of course, with a face that was not
annoying. If it annoys the student, they tend to feel embarrassed and don't want to continue the
story." Informants 1 to 5 also said that usually they know if the student has a problem. Students
who have problems tend to be silent and their body gestures indicate anxiety. After that they called
the student and discussed it privately. “Usually when students have problems, they just keep quiet.
So sometimes I call him with a cheerful disposition like, hey kevin come here first. Then I began
to ask slowly, why are you silent. Sometimes 1if he doesn't want to answer I keep talking until he
wants to open up and tell me his problem. But if I have spoken to him, I have also kept quiet, 1
don't want to force him because maybe it's not in my realm to find out what the problem is. I can
only cheer it up and I take 1t as a joke, just to entertain.”

A positive attitude on the part of the teacher can create a positive attitude on the part of the
student. All information providers in this study showed the same positive attitude to give
suggestions to students and thank them. A teacher's positive attitude towards students 1s reflected
in how the teacher responds to student problems and how the teacher evaluates student learning.

Supporting Factors and Interpersonal Communication Barriers in the Sultan Iskandar Muda
High School Environment

This study found several factors supporting the effectiveness of mterpersonal communication
at Sultan Iskandar Muda Senior High School. The most visible and most important factor 1s
openness and support. Teachers approach students and try to communicate with them, such as
by expressing their children's problems and difficulties during the online learning process.

This openness allows teachers to understand and empathize with the difficulties experienced
by students. During the learning process, the teacher supports students by increasing their

enthusiasm and motivation to carry out or carry out the learning process.
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The forms of support provided by the teacher include praise and expressions that make
students happy when they hear praise. In addition, when students go through the learning process,
the teacher often instills a positive attitude mn students with the aim that they feel comfortable in
learning.

In the process of interpersonal communication in educational institutions, not everything goes
well. Research shows that there are some barriers in interpersonal communication between
teachers and students. In particular, some students had difficulty communicating and did not pay
attention to understanding the material given by their teacher.

4. CONCLUSION

Based on the findings above, the effectiveness of interpersonal communication at the Sultan
Iskandar Muda High School educational institution 1s said to be effective, even though there are
several obstacles. To create an effective learning environment that produces bright and
accomplished students. This is evidenced by the fact that students generally feel they have a good
relationship with their teacher. From this, we can conclude that effective interpersonal
communication can improve teacher-student relationships. Factors supporting interpersonal
communication between teachers and students are the attitude of the teacher who always teaches
students to be open about what they are experiencing, tries to understand all the problems that
students tell, the teacher also always supports and motivates students to be better, especially in
learning. Communication barriers between teachers and students in the learning process are
students who experience communication difficulties and students who do not want to listen to the
teacher.

References

[1]  Anggrawan, A. 2019. Analisis Deskriptif Hasil Belajar Pembelajaran Tatap Muka dan
Pembelajaran Online Menurut Gaya Belajar Mahasiswa. Jurnal Manajemen, Teknik
Informatika Dan Rekayasa Komputer, 18, 339-346.

[2]  Artisian, M.S. 2016. Faktor yang Mempengaruhi Niat Penggunaan E-learning oleh
Mabhasiswa di Universitas Atma Jaya Yogyakarta. Jurnal Teknologi Informasi dan
Komunikasi .

[8]  Azhan. 2013. Peningkatan Kemampuan Berpikir Kreatif Matematik Siswa melalui
Pendekatan Konstruktivisme di Kelas VII Sekolah Menengah Pertama (SMP) Negeri 2
Banyuasin III (Vol. Volume 7 No. 2).

[4]  Azhari. 2015, Juli. Peningkatan Kemampuan Berpikir Kreatif Matematik Siswamelalui
Pendekatan Konstruktivisme di Kelas VII Sekolah Menengah Pertama (SMP) Negeri 2
Banyuasin. Jurnal Pendidikan Matematika,Volume 7 No.2, 2.

[5]  Budianto, B.2020, Maret. Analisis Perkembangan dan Faktor yang Mempengaruhi
Keberhasilan Pembelajaran Daring (E-Learning). Jurnal Agriwidya, 14.

[6]  Faslah, R. d. 2017. Analisis Kesiapan Implementasi E-learning Menggunakan Elearning

[7] Model kesiapan. Jurnal Positif, III, 113 - 120. Hardiningrum, D. 2012. Efektifitas
Komunikasi Interpersonal Orang Tua Terhadap Anak Tentang Pendidikan Seks di
Kota Makassar. Jurnal Komunikasi.

[8]  Hidayat, W. 2017. Kompetensi Komunikasi Guru dalam Proses Belajar Mengajar.
Model Jurnal Komparasi. 67

[9] Hubbackova, S. 2015. Sejarah dan Perspektif Elearning. Procedia - Ilmu Sosial dan

Perilaku, 191, 1187-1190.



74 0O

E-ISSN: 2798-5156 P-ISSN: 2798-5377

[10]

[11]

[12]

[13]

Kuntarto, E. 2017. Keefektifan Model Pembelajaran Daring Dalam Perkuliahan Bahasa
Indonesia D1 Perguruan Tinggl. Jurnal Pendidikan Bahasa dan Sastra Indonesia, 111,
99-110.

Murdianto. 2018. Stereotipe, Prasangka dan Resistensinya (Studi Kasus pada Etnis
Madura dan Tionghoa di Indonesia). Jurnal Qalamuna, X, 139.

Rianatha, L. 2015, April. Hubungan Antara Komunikasi Interpersonal Guru-Siswa
dengan Self-Regulated Learning pada Siswa SMAN 9 Semarang. Jurnal Empati, IV(2),
210.

Sudrajat, J. 2020. Kompetensi Guru di Masa Pandemi Covid-19. Jurnal Riset Ekonomi
dan Bisnis, 101.

Journal homepage: http://pcijournal.org/index.php/ijcss/index



